
 

 

RENTAL AGREEMENT 
 

Between Barcode Datalink Pty Ltd, 186 Driftway Drive, Pemulwuy NSW 2145 

 

And (insert your Company Name) __________________________________________ 

 

Date _________________ 

 

Name of person completing this form: ____________________________________________ 

 

Position: ____________________________________________________________________ 

 

Mobile Phone#: ______________________________________________________________ 

 

Please read this document carefully. If you do not agree to any of the Terms or Conditions, 
then you should not rent this equipment. Please sign at the bottom of each page. Return the 
original to Barcode Datalink Pty Ltd via mail. Keep a copy for yourself. 

 

Terms & Conditions 

1. Cost per rental is outlined on the invoice that has been provided. 

2. Payment in full for the software and hardware is required before delivery. 

3. A credit card security form must be completed. Your credit card will be charged only if: 

 i) You damage the equipment 

 ii) You fail to return the equipment on time 

 iii) To cover the cost of replacement equipment 

 

4. Freight to and from Barcode Datalink Pty Ltd’s office is additional and will be  
    added to your invoice if we arrange it. 
 
5. Freight cost depends on size, weight and urgency. 

 



 

 

I have read and understood the Terms and Conditions on this page and agree to them. 

Print Name: ____________________________      Signed: ________________________________ 

6. You may use your own courier to and/or from Barcode Datalink’s office at your own  
    expense. 
 
7. Onsite installation and training is $200.00 for the call out with Sydney metro area.  

$300 for Gosford, Lithgow or Wollongong. 

7.a. Each additional hour is $100.00 per hour or part there-of.  

8. Add GST to all prices quoted. 

9. All mobile computers and other equipment are delivered in good working order. Report any   
   damage immediately. 
 
10. Barcode Datalink is not responsible for damage to items during transportation. 
 
11. All items will be shipped in packaging and boxes and must be carefully packed and  
     returned in the same condition using the same packaging. 
 
12. Some mobile computers are packed in original boxes and these must be returned. Any  
     lost boxes will be charged at $50.00 per box. 
 
13. Any damage to the mobile computers will be paid for by the Client.  
 
14. The Client may not repair or attempt to repair any device.  
 
15. No device is to be opened by You or any other 3rd party.  
 
16. No third party may attempt to repair any unit. Any costs incurred by You doing this will  
      be at your expense. 
 
17. Each mobile computer comes with a stylus and a battery.  

Lost stylus is $5.00. 

Lost stylus with strap is $10.00. 

18. Each full day that the items are in your possession are charged for. 

19. PLEASE NOTE – we charge per day – NOT how much you use them. If you have  
the mobile computers for 5 days, and only use them on 2 days – you will be charged for 5 
days – the time you had them in your possession. 

 
20. All units are fully functioning when delivered. Should there be any problems during your  
      rental, they should be reported to Barcode Datalink Pty Ltd as soon as they occur. 
 
21. Batteries are NOT new. They can and do go flat. Monitor the battery status indicator and  
     keep the mobile unit in the charger when not in use. 
 
22. Only ‘WARM BOOT’ a mobile computer if you have problem with the device. 

23. Never ‘COLD BOOT’ a mobile computer unless directed to by Barcode Datalink. 



 

 

I have read and understood the Terms and Conditions on this page and agree to them. 

Print Name: ____________________________      Signed: ________________________________ 

24. *** IMPORTANT *** 

Barcode Datalink Pty Ltd will not be held liable for any losses or consequential 

losses however they may be caused. This includes rental equipment failure 
regardless of cause. 

We will not be held liable for overtime or additional labour rates, or extra 

equipment hire charges, ie cherry pickers, scissor lifts etc. 

It is your responsibility to minimise your losses. 

25. Our SaaS solution relies on two things: 

 i) that You have a decent Broadband internet connection 

  i.i) ensure that you have enough download limit 

  i.ii) that the speed is satisfactory 

  i.iii) if you exceed your download limit does your ISP slow your connection  
      speed? 

 
 ii) power/electricity is available 

26. If you have your own wireless access point(s) you must make sure that it provides    
      adequate coverage in the areas you intend to work. 
 
27. If you have your own DHCP server ensure that the DHCP pool is large enough to provide    
     IP addresses to the mobile computers. 
 
28. If Barcode Datalink has provided the wireless network (Access points or the  
     RFS4000/6000 series) as a temporary network, Barcode Datalink is not liable for RF      
     coverage problems due to where you place the access points. You might have to move    
     the access points during the stocktake to improve coverage to certain areas. 
 
29. Barcode Datalink will not be liable for delays in your stocktake if your staff: 
 
 29.1. disable or delete the stocktake program from the mobile computer 
 29.2. disable or delete the wireless network connection settings from the mobile  

computer 
 29.3. run unauthorised programs on the mobile computer 
 29.4. disable or delete the barcode scanning application 
 29.5. or do anything else to the mobile computer that renders it inoperable 
 
 
30. If the equipment failure is genuine, ie not due to being dropped, bashed or damaged by 
the operator in anyway, then Barcode Datalink Pty Ltd may: 

30.1. Provide another unit if available. However, freight is limited to same day non  
urgent courier or Express Post overnight at our expense. Or you have the option to  
make your own arrangements at your own expense. 

 



 

 

I have read and understood the Terms and Conditions on this page and agree to them. 

Print Name: ____________________________      Signed: ________________________________ 

30.2. Or, if you can do without the unit, not charge you for that one (1) scanner from 
the day of failure. But you will be charged for it for the previous days that it was 
functioning correctly. 

31. Should the mobile computer be damaged by one of your staff members: 

 Types of damage: 

1. Screen cracked or scratched 
2. Trigger pushed in and not functioning 
3. Scan head twisted around and ribbon cable inside broken 
4. Keyboard buttons damaged or pushed in or missing 
5. Dropped – cracked or chipped casing 
6. Water or any other liquid damage 
7. Any other type of damage, however caused 
8. Theft 
9. Loss 

 

 31.1. Repair cost will be added to your invoice. Maximum repair cost is $800.00. 

32. If the mobile computer is not repairable, then the replacement cost will be charged to  
      your credit card. 
 

33. If the equipment is returned late, after the due date, then you will be charged for each   
     day, per mobile computer at $200 per day per scanner. Regardless of whether you use   
     the equipment or not. 
 

34. If the equipment is returned late and has caused another Client problems because we  
      promised equipment and can’t deliver because of You, You will be liable to pay for the   
      days you have the equipment and the freight charges, which may include our callout fee. 
 

35. If we have to come to You to pick up the equipment, and then drive to deliver it to our   
     Client, You will be charged our callout fee twice – once to come to You, and once to go to       
     them. Please return the equipment on time to avoid these problems. 
 
36. Barcode Datalink Pty Ltd will not be held liable for unforeseen problems that occur on the  
     day of, or during the stocktake. 
 
37. Barcode Datalink Pty Ltd will not be held liable for: 

 37.1. Your products not being barcoded. 

 37.2. Your products having the same barcode on two different products. 

 37.3. Your data file having the same part number more than once. 

 37.4. Your data file missing your product codes. 

 37.5. Your data file missing descriptions or other relevant information. 



 

 

I have read and understood the Terms and Conditions on this page and agree to them. 

Print Name: ____________________________      Signed: ________________________________ 

 37.6. Your barcodes not being able to be scanned due to poor printing or  
          hard to scan due to inaccessibility or covered by thick plastic. 
 
 35.7. Any other problem or fault with your environment or situation. 

38. Barcode Datalink Pty Ltd offers staff training at our hourly rates noted previously. 

39. If you choose to train your own staff, we are not liable for their mistakes, inexperience or   
     lack of knowledge. 
 

  

I hereby promise to look after the above equipment and return it to Barcode Datalink Pty Ltd 
by the return date. 

Should the equipment be damaged in any way (by any means or for any reason), lost or 
stolen we will be liable for the repair or replacement cost, payable immediately.  

 

Signed:      Position: _____________________________ 

 

 

 

Print Name: _________________________________________________________________  

 

Date: ______________________________________________________________________ 

 


